
 

 

Terms and conditions between Idi I Vidi (AGENCY) and CLIENT 

 

1. CONTENT AND THE PRICE OF TOUR PACKAGE 

The tour price includes planning, handling and operational charges. The content of tour and price 

includes everything that Idi I Vidi Travel Agency (hereinafter referred as  Agency) stated in the travel 

program. Special services are not included in the price, the Client pays them separately. 

The Agency  reserves the right to change the prices in case of change of the prices of 

accommodation, food, transport and other services, or in the case of changes in the value of the 

currencies that are the basis for calculating the price. All prices are correct at the time of publication 

but are subject to change until paid in full. The Client is obliged to accept a price increase of up to 

10%. If there is an increase in the prices of more than 10%, the Client has the right to cancel the  tour 

without the cost of cancellation and to communicate to the Agency within 48 hours of receiving the 

notice in verbal or written form. If the Client does not cancel within this period, it is considered that 

he agrees with the price change. In case of cancellation there is no right to compensation. 

 

2. REGISTRATION AND PAYMENT 

Agency must receive a 50% of the total program cost as deposit to confirm tour reservation. Full 

payment is required at least  45 days before the trip. All payments must be paid on our bank account. 

The Agency will not accept reservation application on request without advance payment. If the Client 

does not accept confirmed reservation that is made on his request, the Agency will keep the advance 

money to cover the cost of reservation. Client agrees not to claim interest rate for payment in 

advance. By signing the contract, voucher or application, or dictate the number of credit cards by 

way means of distance communication, the Client fully accepts these Terms of booking that was 

previously carefully studied. In this way, everything stated in this agreement becomes legally binding 

and for Clients and for the Agency. 

PAYMENT INFO: 
 
PRIVREDNA BANKA ZAGREB 
SWIFT CODE: PBZGHR2X 
IBAN: HR2723400091160390276 
 

 

 

 



3. CHANGING THE PROGRAM 

The Agency has the right to change the program if circumstances occur that can’t be predicted, 

avoided or removed. The Agency also reserves the right to change the date or hour of departure due 

to changes in flight schedules or the occurrence of extraordinary circumstances, as well as the right 

to change the direction of travel if the change in terms and conditions (revised timetable, the 

security situation in a particular country, natural disasters and other circumstances in which the 

Agency can not affect), and without paying damages, according to current regulations in the 

international traffic. 

 

4. THE AGENCY’S  RIGHT TO CANCEL THE TOUR 

The Agency can cancel the tour completely or partially if, before or during his lifetime exceptional 

circumstances occur that can’t be avoided. The Agency can also cancel the tour if an insufficient 

number of travelers anticipated for a specific arrangement. With the program Agency must 

announce the minimum number of passengers. The Agency is obliged to inform all Clients about the 

cancellation at least 3 days before the start of the tours and they return all paid amount. 

 

5. CANCELLATION FEES 

If the Client wants to cancel the trip, must be done in written form. The date of written cancellation 

is used for the calculation of costs according to the following scale: 

 

- For cancellation up to 45 days before the travel organizer charges 30% of the total price/per person,  

- For cancellations 31-44 days before 40% of the total price/per person, 

- For cancellations 21-30 days before 50% of the total price/per person, 

- For cancellations 20 days before 100% of the total price/per person, 

- No refunds are possible after the tour begins.  

 

Refunds take 2-4 weeks to process from the date written cancellation is received.  

We reserve right to change itinerary due to unexpected circumstances. 

We do not refund bank transfer expanses or credit card fees. 

 

 

6. INSURANCE 

We highly recommend that Client purchases travel insurance, including trip cancellation/interruption 

insurance. Agency is not liable for personal injury, death, damage to property or other loss whether 

arising from accident, cancellation, delays or any other matter beyond our control. 

 

 

 



7. PERSONAL DATA PROTECTION 

The Client personal information gives voluntarily. By signing the contract, Clients authorize the 

Agency to use data for the purpose of communication with him and requested services. The Agency 

agrees that the same will not be out of the country or be sent to third parties except for the purposes 

of implementation services, and if the Client has agreed to enter into one of the aspects of travel 

insurance (insurance against the risk of cancellation, accident, damage and loss of baggage and 

voluntary health insurance during travel and stay abroad) - the insurance company for making 

shelves.  All information is strictly confidential and available only to employees who need such 

information to perform their job. All employees of the Agency are responsible for respecting the 

policy. 

 

 


